
Exterior Painted Surface Touch-up Instructions
For Windows and Doors with Factory Painted Surfaces
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For questions call 1-844-332-8288 Monday – Friday, 8 a.m. to 5 p.m. Eastern Standard Time (EST).

Materials Required:
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Clean the surface.
Clean surface with mild detergent and water 
to remove any dirt, oil, chalk, or other 
residue.

Step 1 Step 2

Dull the surface.
Scuff the surface using the green 3M 
Scotch-Brite pad, 00 steel wool or 220 grit 
sandpaper until surface is dull or deglossed.

Step 3

Treat the surface.
Wipe surface to be painted with isopropyl 
alcohol and allow the surface to dry 
thoroughly.

Mix the paint.
Shake touch-up paint bottle vigorously to 
make sure the contents are thoroughly 
combined.

Step 4 Step 5

Apply the paint.
Apply the touch-up paint using even, steady 
brush strokes. For repair on a larger area, a 
foam brush technique may provide the best 
results.

Step 6

Recoat as needed.
If multiple coats are needed, recoat within 
15 minutes or after 48 hours of applying 
the initial coat.

Materials Included:

 Quantity Item

1 Touch-up paint bottle
including an applicator
brush

Mild detergent and water

Clean rag

Green 3M Scotch-Brite pad, 00 steel wool 
or 220 grit sandpaper

Isopropyl alcohol

Touch-up Paint Tips:

For best results, make sure temperatures are between 60°F 
and 85°F during applications, with night-time temperatures 
above 40°F.

Paint curing time ranges from 24–48 hours, depending upon 
conditions. Avoid applying touch-up paint during periods of 
high humidity or rain. Additional curing time may be required.

Advanced Repair Information
Contact Silver Line Service Solutions at 1-800-234-4228 for further information if the area to be painted is too large for touch-up paint. A spray repair 
may be necessary to achieve the best aesthetic results.


